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November 16, 2018 - Local User Group Agenda 


8:30				Registration and Breakfast

9:00 – 9:15			Introduction, Welcome, Update, and Announcements – 
				GALUG Board (Mike Trice)

9:15 – 10:15	Infor Update – Tom Eichorn (Infor) – On-site 
CSM (Client Success Manager) Update 
Service Industry Global Board Update – Kim Walker (SIGB/GALUG Board) – On-site 

[bookmark: _GoBack]10:15 – 11:00	Main Presentation: Infor Concierge – Your one place for all things Infor – Darci Snyder (Infor) – On-site
							
11:00 – 11:10			Break / GALUG Giveaways

11:10 – 12:05	Main Presentation: An innovative, digital performance optimization strategy for accelerating your migration to the cloud, while reducing time, effort and cost.  - 
Victor Ayers (HCTEC) – On-site

12:05 – 12:15			Vendor Giveaways 

12:15 – 12:45			Lunch / Networking

12:45 – 1:35	Main Presentation: Ask the Experts – v10 Best Practices – Kent Jacobson (ClearSky) – On-site 

1:35 – 1:45	Break / GALUG Giveaways

1:55 – 2:55	Breakout Sessions:
	HR/Payroll – (Infor): Roadmap: What’s new and what’s next for Global HR & Talent Management – Tom Eichorn – On-site
	Finance – (GForce): Accounts Payable Automation: It’s easier than you think – ??? – On-site 
Technical – (Infor) - Lawson System Foundation Three tools that you may not know – Delmar Dehn – Remote
Supply Chain – (Infor): – CloudSuite Financials and Supply Management Homepages v11 – Sue Moerlein - Remote

3:00 	Close of Session
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